
ITRIP NETWORK, INC. BROADENS AIRFARE SEARCH AND SHOPPING CAPABILITIES 
WITH ITA SOFTWARE 
Cheaptickets.com and Trip.com Offer More Choices, Lower Fares

(Parisppany, NJ and Cambridge, MA, November 12, 2002) - Trip Network, Inc., an independent affiliate of 
Cendant Corp. (NYSE:CD), today announced it has added ITA Software, the most advanced system for airfare 
shopping, pricing, scheduling and seat availability, to the Cheap Tickets and Trip.com Web sites to provide its 
online customers more airfare options with even better price selections. 

Trip Network's implementation of the ITA Software enables its sites to return up to five times more airfare 
combinations than before to complement the sites' existing robust inventory, which includes published and 
unpublished airfares, hotel and resort accommodations, rental cars, cruises, Last Minute Trips, European rail 
travel, ski trips, and value-driven packages. 

The advanced fare shopping technology is provided through an agreement between ITA Software and Galileo 
International, a leading global distribution services company, which serves both Cheaptickets.com and 
Trip.com.

"Trip Network is committed to providing travelers an easy way to research and book travel with great, low 
prices," said Jacob Stepan, chief operating officer of Trip Network, Inc. "We know flexibility and choice are 
important to consumers, and our ability to tap into ITA Software through Galileo will only enhance the range 
of travel options and low fares Cheap Tickets and Trip.com deliver to our growing customer base." 

The ITA Software platform uses innovative algorithms that more efficiently analyze airfares and routing 
options. Its search engine quickly sorts billions of flights and fare options to provide the broadest range of 
options available. For Trip Network, ITA Software will return more flight options, which will be displayed to 
consumers based on their user-selected preferences and prescribed criteria, providing more choices based on 
carrier, routing and price.

"Galileo is committed to continually improving our faring and shopping products, and ITA is the next impor-
tant step in our market-leading next generation of GlobalFares™ program we launched last year," said Ken 
Esterow, chief development officer of Cendant's Travel Distribution Services Division. "ITA will soon be avail-
able to all Galileo online customers, including our corporate booking tool Highwire. We're introducing ITA with 
online services first because implementation is straightforward, and we are currently pursuing ITA's solutions 
and other technologies to integrate into Galileo's more complex offline platform to further broaden fare 
shopping capabilities for all Galileo-connected agencies." 

"This will provide a solution that scales as demand for fare shopping grows," said Jeremy Wertheimer, presi-
dent and CEO of ITA Software, Cambridge, Mass. "ITA Software will provide Trip Network, Inc. and Galileo, with 
the breadth and quality of travel content and fares their customers demand."

About Trip Network, Inc.
Trip Network, Inc., an independent affiliate of Cendant Corporation, operates the online businesses of Trip.com 
and Cheap Tickets. As a developing marketplace of leading travel brands, Trip Network's personalized services 
and unique partnerships provide travelers a full portfolio of value options including air, car, hotel and resort 
accommodations, cruises, Last Minute Trips, and vacation packages, complemented by destination informa-
tion and other travel resources. Trip Network's Web sites are supported offline by reliable, 24/7 customer sales 
and service representatives.
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About ITA Software
ITA Software, Inc. (www.itasoftware.com) is the developer of the world's most advanced system for airfare 
shopping, pricing, scheduling and seat availability. ITA Software licenses this technology to leading airline 
systems, including Orbitz, America West, Galileo International, SITA, Accovia, Amadeus, and others. ITA Software 
was founded by computer scientists from the Massachusetts Institute of Technology.

About Galileo International
Galileo International is a global technology leader. Its core business is providing electronic global distribution 
services for the travel industry through its computerized reservation systems, leading-edge products and 
innovative Internet-based solutions. Galileo is a value-added distributor of travel inventory dedicated to 
supporting its travel supplier, agency and corporate customers and, through them, expanding traveler choice. 
A subsidiary of Cendant Corporation and part of Cendant's Travel Distribution Services Division, Galileo is 
headquartered in Parsippany, New Jersey, USA, and has offices worldwide. Visit http://www.galileo.com.
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